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This User Guide has been written to help you understand and use BSP’s Digital Banking application. It
presents the functional capabilities, operational details and contains the procedures that you should
know for performing your online transactions.

This User Guide is designed as a quick reference source to guide a Personal Internet Banking Users
through everyday transactions.

BSP’s Internet Banking is convenient, easy-to-use and secure and can be accessed from your desktop
computer, tablet or smartphone.

Accessing Digital Banking application in an unsupported browser not listed herein will inform the
customer that the browser is unsupported and will list the browsers supported.

The web browser details for accessing Internet Banking are listed here.

Internet Explorer 11.0 and above.
Microsoft Edge 116.0 and above.
Mozilla Firefox 45.0 and above.
Safari for Mac 7.0 and above.
Safari for Windows V5.1.7

Google Chrome 51.0 and above.

For security reasons, Internet Banking will automatically log out if you have been inactive for 10
minutes. A warning message will appear 2 minutes before your session is due to timeout.
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1.0 Getting Started
1.1  Login to Internet Banking (IB)

Our Internet Banking services is accessible through both desktop using the following
https://digital.bsp.com.f] or by clicking the BSP Online Plus icon on our BSP website www.bsp.com.f]

(3] BSP Online PLUS

Enter your Internet Banking username and password in the spaces provided.

Password Reset

4 BSPBank

Login
B ceeesenn
Forgot Password?

Customer Service Centre on 132 888 locally or
+679 3214 300 from overseas or email
bula@bsp.com.fj

For first time users, you will be prompted to change your password and accept the terms and conditions
of use. User password must contain the following:

0 } Password Paolicy

Minimum characters 8

Maximum characters 18

Password Reset

Lowercase (2-2)
Uppercase (A-Z) @

Password Change has been successful. Please
Numbers (0-8)

login again using new credentials.

OOOOO®

Spacial characters | @ # 5" &* ~)

Return to Table of Contents
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https://digital.bsp.com.fj/
http://www.bsp.com.fj/

2.0 Homepage

On successfully validating your login credentials, the following Home page is displayed.

1. Header
Welcome BANK SOUTH PACIFIC : . .
(BSPBank) A @ O Your name, login ID and last login
Your Last Login 10/052023 10:06 AM details are displayed.
You can edit your password by
' * E Q selecting Profile, message our
Payments & Transfers Management & Maintenance Enquiries Services Customer Service Centre using

Secure Message and log out.

Accounts

Select Account CUSTOMER CHEQUEACC,,. -4
" 2. Home Tabs
Search accounts Sortby Account Name Al May 2023 n > Displays the various IB

functionalities.

CUSTOMER CHEQUE ACCOUNT Avaiable Balance
95003170 50,000.00 r.0 SUN MON TUE WED THU FRI SAT
EASYSAVER ACCOUNT Available Balance 1 2 3 4 5 6 3. Accounts Display
e 20,000.00 ruo0 7 8 g 10 11 12 13 Displays a list of all your active BSP
i = @ o7 48 5 2% a'ccounts. Click an accour-1t and
view the 10 recent transactions.
21 22 23 24 25 26 27
<8 <3 A0 - 4. Calendar
Displays the current month and
No schedule payment found lists all scheduled payments.
5. Quick Links
Provides short cuts to the
following functions:
4 =B e Ad Hoc or one — off payments
I e Add payee
5 2 .
= & e Payment History
= e Contactus
2 N

Sita Privacy Terms & Conditions Sacurity

6. Footnotes
Provides detailed information on
site privacy, terms & conditions
and security.

Return to Table of Contents
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3.0 Payments & Transfers

3.1 Inter account Transfers: Allows you to transfer funds between your accounts as well as make loan or credit card repayments.

Welcome BANK SOUTH PACIFIC 1 Q@ 0 Select Payments & Transfers.
(BSPBank)
Your Last Login 10/05/2023 10:10 AM
@ * B <« D Select Inter-account.
Home Payments & Transfers Management & Maintenance Enquiries Services
§ on Transfer To, select either Deposit,
*&*s  Interaccount RA Payee & Biller AR Multiple & Group [L Mobie Top Ups ] [FUE T s Loan or Credit Card Accounts
TransferTo () Deposit Accounts (O LoanAccounts Q Credit Card Accounts
Select Transfer From to choose your
Transfer From Transfer To Amount Transfer Date sour(.:e accgunt and Transfer TO, to
= = — specify which account to credit.
Select Account = Select Account = FID 10/05/2023 ==
Narration O | want to make a recurring transfer B Enter the Amount you want to pay &
your Narration.
D Click Proceed to Transfer & Confirm.
Proceed to Transfer
N=n) 23 Welcome BANK SOUTH PACIFIC .
ﬁ? (BSPBank) + @ O
- fourkact bogm TR G AL A Transaction successful. Select Done.
i A 7Y * @ g
Home Payments & Transfers Management & Maintenance Enquiries Services
. = Select | want to make recurring
*&%  Interaccount 24 Payee & Biller S98, Muniple & Group L mobie Top Ups Y@ Foreign cumency transfer if you'd like to schedule that
Inter Account Transfers transfer
Transfer From Transfer To Amount Transfer Date
CUSTOMER CHEQUE ACCOUNT EASYSAVER ACCOUNT 5.000.00 FJD 10/05/2023
S5003170 S5003181
Marration
Available Balance savings

50,000.00 FJD

Note:
Scheduled & Recurring transfers are only
applicable to deposit & loan accounts.

Transaction successful Transaction 1D is 000022606~10/05/2023 10:53:36 AM

int Recsip Return to Table of Contents
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3.2 Payee & Biller: Allows you to transfer money or pay other individuals and companies.

3.2.1 Registered Payee

Welcome BANK SOUTH PACIFIC

4 - | £ b 1
e, ) (BsPBank) + @ O
> \ Ll I Your Last Login 10¢05/2023 10010 AM
i 73 * E' ﬁ
Paymenis & Transfers Management & Maintenance Enquiries Services
*&*: Interaccount 5*}; Payee & Biller SA3 Muttiple & Group (3 Mobile Top Ups @8 Foreign Cumency
Payment To. ) Registered Payees () Registered Billers (O Adnhoc Billers
Payment Type: BSP Payments Other Bank Payments
Payment From Payee Amount Payment Date
CUSTOMER CHEQUE ACCOU... =4 Grace Hill =4 100.00 FJD 100052023 ﬁ
95003170 8763279 Available Profile Limit :20,000.00 FJ0 () 1 want 1o make a recuriing payment
Available Balance Cumency Narration
50,000.00 FJD FiD
Available Account Limit -5 000.00 FJO Alloviance
Proceed to Payment
= A Welcome BANK SOUTH PACIFIC
‘Q}'\ (BsPBark) + @ O
3 N Your Last Login 10V05/2023 10:10 AM
N . * =] -
Home Payments & Transfers Management & Maintenance Enquiries Services

*&*e Interaccount 2h

Payee & Biller

Payment From Payment To

CUSTOMER CHEQUE ACCOUNT ‘Grace Hill

S500317T0 aresaTe

Available Balance Bank Name

50,000.00 FJD BANK OF SOUTH PACIFIC LIMITED,
SUVA

A2 Mulliple & Group

[L  mobie Top ups

Amount
10000 FJD

Narration
Allowance

Transaction successful Transaction ID is 000022642-10/05/2023 11:09:48 AM

o3 Foreign Currency

Payment Date
1V05/2023

Note:

A payee needs to be created prior to
using this function.

To create a payee, click here.

Select Payments & Transfers.

Select Payee & Biller.

Payment To, select Registered Payees.

Select Payment Type.

Select your Account & Payee from the
dropdown.

Enter the Amount you want to pay &
your Narration.

Select Proceed to Payment &
Confirm.

Transaction successful. Select
Done.

If you wish to schedule a transfer, tick
“I want to make recurring payment” &
follow instructions.

Return to Table of Contents
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3.2.2 Registered Biller

Welcome BANK SOUTH PACIFIC

(BSPBank)
Your Last Login 10/05/2023 11:16 AM

5]

Services

2 @ O

&

Enquiries

*

Management & Maintenance

2,

Payments & Transfers

*&* |nteraccount

PaymentTo: (%) Registered Payees

2% Payee & Biller

o &3

Create Payee

R Multiple & Group Mobile Top Ups Foreign Cumrency

(® Registered Billers (O Adnoc Billers

Payment From Billers Amount Payment Date
— = e
CUSTOMER CHEQUE ACCOU.. = Energy Fiji Limited e 15.50 FJD 12/05/2023 ]
95003170 i imit -
Available Profile Limit :20,000.00 FJD O | want to make a recurring payment
Available Balance Narration
44,850.00 FJD
Available Account Limit :5,000.00 FJD ; EFL Bl
Biller Reference
321654
Proceed to Payment
Welcome BANK SOUTH PACIFIC
I
(BSPBank) + @ O
Your Last Login 10/05/2023 11:16 AM
0] A * g &1
Home Payments & Transfers Management & Maintenance Enquiries Services
+&*, Interaccount '?:\Jp‘ Payee & Biller 2 Multiple & Group I:'= Mobile Top Ups @6 Foreign Currency

Payee & Biller

Payment From
CUSTOMER CHEQUE ACCOUNT
95003170

Available Balance
44,850.00 FJD

Payment To Amount Payment Date
Energy Fiji Limited 15.50 FJD 12/05/2023
Biller Reference Narration

321654 EFL Bill

Transaction successful. Transaction 1D is 000035250~12/05/2023 03:29:27 PM

N

Note:

A Biller needs to be created prior to
using this function.

To create a Biller, click here.

Select Payments & Transfers.

Select Payee & Biller.

Payment To, select Registered Billers.

Select your Account & Biller from the
dropdown.

Enter the Amount you want to pay &
your Narration.

Select Proceed to Payment &
Confirm.

Transaction successful. Select Done.

If you wish to schedule a transfer,
tick “I want to make recurring
payment” & follow instructions.

Note:

Biller reference appears in the Biller’s
statement and Narration appears in your
bank statement.

Return to Table of Contents
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3.2.3 Ad hoc Biller
This functionality allows you to make an ad-hoc payment to a biller as well as save that biller for future payments.

Welcome BANK SOUTH PACIFIC
1
(BsPBank) + @& O

Your Last Login 12/05/2023 03:38 PM

] e * E 5
Home Payments & Transfers Management & Maintenance Enquiries Services

u ; =) B
+&*s |nteraccount 2%  Payee & Biller SAA Multiple & Group [L Mobile Top Ups @@ Foreign Cumency
PaymentTo: () Registered Payees O Registered Billers (® Adnoc Billers Create Payee
Payment From Billers Amount Payment Dale
=4 =

CUSTOMER CHEQUE ACCOU... Suva Gity Council SCC =4 200000 FID 12/05/2023

95003170

Available Balance Biller Reference Available Profile Limit :19,924.50 FJD

44,834.50 FJD 087456 Narration
Awailable Account Limit :4,984.50 FJD City Rates

Proceed to Payment

Welcome BANK SOUTH PACIFIC ,
(BsPBank) =+ @ O

Your Last Login 12/05/2023 03:38 PM

ol vera * E 1
Home Payments & Transfers Management & Maintenance Enquiries Services

- =
+a®, |nteraccount 2% payee & Biller S22 mMultiple & Group [L mobie Top Ups @@ Foreign Currency
=R Y
Adhoc Payments
Payment From gﬁf:‘cenr;tggunc” sce Amount Payment Date
CUSTOMER CHEQUE ACCOUNT 2,000.00 FJD 12/05/2023

95003170
Narration

Biller Reference City Rates

Available Balance
44,834.50 FJD 987456

Payments: Transaction successful Transaction ID is 000035263~12/05/2023 03:43:52 PM

. ;
T PPrint Receipt
Would you like to save this biller for future transactions?

No Yes

Select Payments & Transfers.

Select Payee & Biller.

Payment To, select Ad Hoc Billers.

Select Account & Biller from the
dropdown.

Enter Biller reference, Amount &
Narration.

Select Proceed to Payment &
Confirm.

Transaction successful. Select
Done.

Note:

Biller reference appears in the Biller’s
statement and Narration appears in your
bank statement.

Return to Table of Contents
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3.3 Multiple & Group: Allows you to make payments to multiple payees or a group of payees by selecting either Multiple Payments or Group Payments.

3.3.1 Multiple Payments

Home

-2,
Payments & Transfers

*

Management & Maintenance

]
2% Payee & Biller

+&*s Interaccount

Payment Type (@) wmuitiple Payments QO Group Payments

Payees

Select Payees

D Pay from same account

Payment From Payee

Select Account Selected Payee

Add Payment

Home

e
Payments & Transfers

SR multiple & Group

Amount

*x

=
[L mobile Top Ups <® Foreign Currency

MNarration

Management & Maintenance

~&®. Interaccount 2% Payee & Biller

Multiple Payments
Payment Date
18/10/2023

Payment From Payment To

CUSTOMER CHEQUE Telecom Fiji Limited

(@]

ACCOUNT
B6000668 Reference
654321

CUSTOMER CHEQUE Frank Adams
O AccounT 8765279

85000658 Bank South Pacific

CUSTOMER CHEQUE Water Authority Of Fiji
O  AccounT

Reference
9862502

86000668

SR Multiple & Group

Amount
2.00 FUD

Marration
Phone Bill

mou
2.00 FJD
MNarration
allowance

Amount
2.00 FJD

Marration
water Bill

G

Welcome BANK SOUTH PACIFIC
(BSP_Bank)

Your Last Login 18/10/2023 11:59 AM

2 @ O
Select Payments & Transfers.

B

Enquiries

5

Services

= Select Multiple & Group.

Payment To, select Multiple Payments.
Available Profile Limit -
20,000.00 FJD

Payment Date
18/10/2023

Tick the check box if you're paying
from the same account.

Select Payees from the dropdown.

Enter the Amount & your
Narration.

Proceed to Payment

=

Enquiries

-

Services

Select “Add Payment” to create
another payment.

Mobile Top Ups D& Foreign Currency

Select Proceed to Payment.

Status/ Transaction 1D

(&) Transaction Confirmed-
000034909~18/10/2023
03:23:11 PMm

Tick the check box if you wish to save
these payees for future payments.
Create a Group Name.

(&) Transaction Confirmed-
000034911 ~18/M110/2023
03:23:11 PM

Verify Details & Confirm.

(&) Transaction Confirmed-
000034910-18/10/2023
032311 PM

Transaction Successful. Select Done.

Return to Table of Contents
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3.3.2 Group Payments
This function allows you to make multiple payments that have been pre-saved as a Group.

)P Welcome BANK SOUTH PACIFIC ,
f? (BSP_Bank) + & O

‘Your Last Login 18/10/2023 11:59 AM

i -2, * E 5]

Home Payments & Transfers Management & Maintenance Enquiries Services

Select Payments & Transfers.

Select Multiple & Group.

=
*&*, |nteraccount %}g Payee & Biller SN Multiple & Group L Mobile Top Ups @@ Foreign Currency

Payment Type, select Group
PaymentType () Multiple Payments (® Group Payments

Payments.
Payee GFOUp Payment Date Available Profile Limit - Tle the CheCk box |f you're pay|ng
=‘ 18M10/2023 19,990.00 FJD
(0) Pay from same account Select Group = from the same account.

Select Payee Group from the
dropdown.

D)7 Welcome BANK SOUTH PACIFIC o
NS @) (BSP_Bank) @

Your Last Login 18/10/2023 11:59 AM

ﬁ xR, * E %
Home Payments & Transfers Management & Maintenance Enquiries Services

-
+&*, Interaccount %?q Payee & Biller SR Multiple & Group L mobile Top Ups @@ Foreign Currency

Enter the Amount & your Narration.

Group Payments

C

payee Group Payment Date Select Proceed to Payment.
Bills 18/10/2023
3 Payees
Verify Details & Confirm.
Payment From Payment To Status/ Transaction 1D
CUSTOMER CHEQUE Telecom Fiji Limited Amount i
@I i e D @  Transaction Confimed- Transaction Successful. Select Done.
86000668 - 000034915~18/10/2023
Phone Bill 03:29:10 PM
Reference
654321
CUSTOMER CHEQUE Energy Fiji Limited Amount .
D ACCOUNT 15.00 FJD @ Transaction Confirmed-
86000668 T 000034914~18/10/2023
EFL Bill 03:29:10 PM
Reference
987654

5 Return to Table of Contents
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3.4 Mobile Top Ups:

This function enables you to top-up a saved Vodafone/Digicel/Inkk prepaid mobile number.

«o, Interaccount

Payment From

CUSTOMER CHEQUE ACCOUNT
95003170

Available Balance
4283450 FJD

Available Account Limit :3,084.50 FID

«g», Interaccount

Mobile Top Ups

Transfer From
CUSTOMER CHEQUE ACCOUNT
95003170

Available Balance
42,834.50 FJD

: D A Welcome BANK SOUTH PACIFIC 1@
' qe)) (BSPBank)
el A “Your Last Login 30/05/2023 01:22 PM
-, * B &5
Payments & Transfers Management & Maintenance Enquiries Services
%}\ Payee & Biller S22 Multiple & Group [L Mobile Top Ups 9@ Foreign Currency
Payee Amount
=4 Darren Koy =4 500 FiD
8684930 Available Profile Limit -18,084.50 FJD
Telecom Provider :Vodafone
Proceed to Payment
) D Welcome BANK SOUTH PACIFIC
: A i @
2 ha (o (BSPBank)
2] b = Your Last Login 30/05/2023 01:22 PM
o * & «
Payments & Transfers Management & Maintenance Enquiries Services

%‘é Payee & Biller 52 Multiple & Group [L Mobile Top Ups
Payee Amount
Darren Koy 5.00 FJD

8684020

@6 Foreign Currency

MobileTopUp payment successful. Your transaction ID is 000019741~30/5/2023 01:45:00 PM

G

Note:

A payee needs to be created prior to
using this function.

To create a mobile top up payee, click
here.

Select Payments & Transfers.

Select Mobile Top Ups.

Payment From, select your
Account you wish to pay from.

Select Payee you want to recharge
from the dropdown.

Enter the Amount you want to top
up the phone number by.

Select Proceed to Payment.

Verify Details & Confirm.

Transaction Successful. Select Done.

Return to Table of Contents
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3.5 Foreign Currency
3.5.1 Inter-account Tra

nsfer

Allows you to transfer funds from your Foreign Currency (FCY) account to your other BSP deposit accounts.

i

Home

+&*  Interaccount

Transfer Type @ Interaccount

Transfer From

Select Account

%}; Payee & Biller SR Muttiple & Group [L Mobile Top Ups

(O BSP Payment () Other Bank Payment

=4

Transfer To ‘Withdrawal Amount

Select Account FiD

A Welcome BANK SOUTH PACIFIC

BsP Bank) + @ O

Your Last Login 18/10/2023 03:34 PM

-, * E
Payments & Transfers Management & Maintenance Enquiries

%

Services

96 Foreign Currency

Narration

Proceed to Transfer

0 Al FCY account transfers to a FJD account with normal conditions will be processed and credited to the beneficiary account as and when requests are received. For special condition transfers, requests
will be processed during business hours Mon to Fri from FJT%am-FJT4pm; outside business hours, transfers will be processed the next business day. Rates are subject to change without nofice.
0 The applicant agrees that all charges in the country of payment are for the account of the beneficiary.

0 Foreign currency account fees may apply. Refer to International Fees and Charges on BSP Fiji website www.bsp.com fj

Home

+&%, Interaccount

Foreign Currency Transfer

Transfer From
USD Cheque Account
85392838

Available Balance
12,436.07 USD

Sy
25 Payee & Biller S muttiple & Group [L Mobile Top Ups
Transfer To Withdrawal Amount
CUSTOMER CHEQUE ACCOUNT 90.20 USD
88000668
Narration

Inter accountTRF

Welcome BANK SOUTH PACIFIC

(BsP Bank) + @ O

Your Last Login 18/10/2023 03:34 PM

., * B
Payments & Transfers Management & Maintenance Enquiries

5]

Services

@@ Foreign Currency

Exchange Rate
0.4510

Amount to be sent
200.00 FJD

Transaction successful. Transaction |D 1s 000034934~18/10/2023 03:35:35 PM

_

Select Payments & Transfers.

Select Foreign Currency.

Transfer Type select Inter-account.

Select your FCY account from the drop
Down under Transfer From.

Select your Payee from your list
of saved payees.

Enter the Amount you want
to pay & your Narration.

Select Proceed to Transfer.

Verify details & Confirm.

Transaction successful. Select Done.

Return to Table of Contents
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3.5.2 BSP Payment Transfer
Allows you to transfer funds from your Foreign Currency (FCY) account to other BSP deposit accounts.

Welcome BANK SOUTH PACIFIC
I
(BSP_Bank) + @ O

Your Last Login 18/10/2023 03:34 PM

0] b * E %
Home Payments & Transfers Management & Maintenance Enquiries Services

Sy
“&*» Interaccount 4 Payee & Biller S22 Muttiple & Group (L Mobile Top Ups ©3 Foreign curency

Select Payments & Transfers.

Select Foreign Currency.

Transfer Type (O Interaccount (@ BSPPayment (O Other Bank Payment
Transfer Type, select BSP Payment.

Payment From Payee Withdrawal Amount MNarration

Select Account =4 Select Payee =4 FID

Select your FCY account from the
drop down under Transfer From.

Proceed to Payment

Select your Payee.

o All FCY account transfers to a FJD account with normal conditions will be processed and credited to the beneficiary account as and when requests are received. For special condition transfers, requests
will be processed during business hours Mon to Fri from FJT9am-FJT4pm; outside business hours, transfers will be processed the next business day. Rates are subject to change without notice.

O The applicant agrees that all charges in the country of payment are for the account of the beneficiary.

Enter the Amount & your Narration.

o Foreign currency account fees may apply. Refer to International Fees and Charges on BSP Fiji website www.bsp.com.fj

Welcome BANK SOUTH PACIFIC ,
(BSP Bank) +* @ O

Your Last Login 18/10/2023 03:41 PM

o] -, * B b ]
Home Payments & Transfers Management & Maintenance Enquiries Services

+&*, |nteraccount '%}g Payee & Biller 2 Multiple & Group E'; Mobile Top Ups 96 Foreign Currency

Select Proceed to Payment.

Verify Details & Confirm.

Foreign Currency Payment

Transaction successful. Select Done.

Payment From Payee Withdrawal Amount Exchange Rate
USD Cheque Account Frank Adams 90.20 USD 0.4510
85392838 8765279

Narration Amount to be sent
Available Balance allowance 200.00 FJD

12,343.87 USD

Transaction successful. Transaction ID is 000034963~18/10/2023 03:51:00 PM

.

Return to Table of Contents

13 |Page




3.5.3 Other Bank Payment Transfer

Allows you to transfer funds offshore.

Welcome BANK SOUTH PACIFIC

| .
Your Last Login 05/06/2024 11:56 AM An FCY payee needs to be created prior
& * & «~ to using this function. ’
Home Payments & Transfers Management & Maintenance Enquiries Services To create an FCY payee, click here.
+&*, |nteraccount %?Q Payee & Biller peos Multiple & Group E'; Mobile Top Ups @ Foreign Currency

Transfer Type (O Interaccount (O BSP Payment  (8) Other Bank Payment Select Payments & Transfers

Payment From Payee Withdrawal Amount Narration

Select Account Select Payee - FJD

Select Foreign Currency.

Sender To Receiver Information
+ Add Sender To Receiver Information

Transfer Type select Other Bank
Payment.

Add Invoices/Tax Certificates ;]

Remittance Information

+ Add Remittance Information
Select your account from the

drop down under Payment From.

Proceed to Payment

Select FCY Payee.

0 All other bank payments both local and overseas will be processed during business hours Mon to Fri from FJT9am-FJT3:30pm; cutside business hours, transfers will be processed the next business
day. Offshore payments are subject to the Reserve Bank of Fiji Exchange Control and FRCS tax clearance regulations. Rates are subject to change without notice.

6 The applicant agrees that all charges in the country of payment are for the account of the beneficiary.

6 Foreign currency account fees and Telegraphic Transfer fees may apply. Refer to International Fees and Charges on BSP Fiji website www.bsp.com fj

Return to Table of Contents
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Welcome BANK SOUTH PACIFIC 2 a O D Enter FCY Amount or FJD Amount.

(BSPBank)
Your Last Login 05/06/2024 11:56 AM
* B £ 1 Do you have a booking number?
Payments & Transfers Management & Maintenance Enquiries Services No - the day’s carded rate is used.
Yes — Enter your special rate &
“&*, |nteraccount %?q Payee & Biller SR Muttiple & Group [L Mobile Top Ups Q@ Foreign Currency Approved Booking Number
provided by the BSP Treasury

TransferType (O Interaccount () BSPPayment (&) Other Bank Payment Team.
Payment From Payee Amount to be sent Narration D Enter Narration.

CUSTCMER CHEQUE ACCOU...  —4 HAWAIIAN AIRLINES LTD =4 uso INV 23

86173313 4451296323 _ . e

Do you have a booking number Sender To Receiver Information D Select Add Invoices/Tax (;ertlflcates to

Available Balance Sgr[r)ency ® o 0 Y + Add Sender To Receiver Information upload your documents/invoices.

99,999.50 FJD
Available Account Limit :50,000.00 FJD "

F_’:yizse;::; — B Instructions for uploading file:

Add Inveices/Tax Certificate: Remitt Inf i . X

i 230464 Fip fmA;";e "_Erma "l’nf t e Maximum of 15 files can be uploaded.
emiitance Information
e Maximum file size per file should be
1MB.

e Individual file name length should be
less than 20 characters.
e Duplicate files cannot be uploaded.

e Individual files uploaded should have a

o All other bank payments both local and overseas will be processed during business hours Mon to Fri from FJT9am-FJT3:30pm; outside business hours, transfers will be processed the next business valid file extension
day. Offshore payments are subject to the Reserve Bank of Fiji Exchange Control and FRCS tax clearance regulations. Rates are subject to change without notice. .

o The applicant agrees that all charges in the country of payment are for the account of the beneficiary.

o Foreign currency account fees and Telegraphic Transfer fees may apply. Refer to International Fees and Charges on BSP Fiji website www bsp.com fj
N Select Add Payee Details.

Return to Table of Contents
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Other Bank Payee Details

Payee Name
HAWAIIAN AIRLINES LTD
Payee BIC Code
PNBPUS3N
Payee Address

21 BEVERLEY HILL 5TREET

NEW YORK

Usa

Account Number

445125632

%]

Farty |dentifier

Fayee Bank Address

375 PARK AVENUE NY 4080

NEW YORK

MY 10152

USA

This is an optional field

Party identifier is & code uniquely identifying an

account and'or party e.g. routing number for

[US Banks), IBAN number for (European

Banks), BSE number for (Dceania region
Banks), IFSC code for (Indian Banks)

Amend Payee & Payee Bank Address if

required.
Enter party identifier if available.
Select Add.

Return to Table of Contents
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Welcome BANK SOUTH PACIFIC ,
(BsPBank) + @& O

“Your Last Login 05/06/2024 11:56 AM

0 ] 2 * E 5
Home Payments & Transfers Manag & Main Enquiries Services

N
+&*s Interaccount %2 Payee & Biller A, Multiple & Group [L Mobile Top Ups ®8 Foreign Cumrency

Enter Sender to Receiver
Information/Remittance Information
if needed.

Select Proceed to Payment.

Transfer Type (O  Interaccount O BsP Payment (®) Other Bank Payment

1
J
1
J

Payment From Payee Amount to be sent Narration Ver|fy Details & Confirm.
CUSTOMER CHEQUE ACCOU.. HAWAIIAN AIRLINES LTD 1000.00 usD INW 23
86173315 4451256323
- Do you have a booking number Sender To Receiver Information .
Avallable Balance urrency u v Transaction Successful. Select Done.
99,999.50 FJD usD ® o O es FROM HILO FAM
Awailable Account Limit -50,000 00
Wwailable Account Limii A FJD Payee Details Withdrawal Amount
Add Invoices/Tax Certificates ;] Payee BIC Code 2,304.68 Fip Remittance Information
PNBPUS3N + Add Remittance Information

Payee Address
21 BEVERLEY HILL STREET NEW
YORK USA

Pavaa Rank Addracs Proceed to Payment

o All other bank payments both local and overseas will be processed during business hours Mon to Fri from FJT9am-FJT3:30pm; outside business hours, transfers will be processed the next business
day. Offshore payments are subject to the Reserve Bank of Fiji Exchange Control and FRCS tax clearance regulations. Rates are subject to change without notice.
o The applicant agrees that all charges in the country of payment are for the account of the beneficiary.

Please take note of the important
o Foreign cumrency account fees and Telegraphic Transfer fees may apply. Refer to International Fees and Charges on BSP Fiji website www.bsp.com.fj information When making offshore

payments.

©

Transaction submitted. Transaction ID is 000040732 SWIFT REF 240605-000040731~05/06/2024 02:25:07 PM
©¥ Print Receipt “

o All Telegraphic Transfer requests to offshore beneficiary accounts are subject to the Reserve Bank of Fiji Exchange Control and FRCS Tax Clearance Regulations. Required original documents will need to
be scanned and e-mailed to ttdocscrp@bsp.com fj for Business customers and ttdocsrti@bsp.com fj for Retail Customers for further processing. The original documents will be sighted and stamped by our T
BSP Trade Centre team upon client visitation schedules.

Return to Table of Contents
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4.0 Management & Maintenance

4.1 Recurring & Future Payments: Allows you to view or edit any of the recurring & future payments.
4.1.1 View or Edit Inter account Scheduled Transfers

] xR,

Home Payments & Transfers

Recurmring & Future Payments

= Interaccount Transfers

Select Account SALARY ACCOUNT =

Transfer Date Other Account

27M10/2023 8929524

ﬂ *,

Home Payments & Transfers

Recuring & Future Payments Maintain P
= Interaccount Transfers
Select Account SALARY ACCOUNT -=‘
Transfer Date Other Account
21102023 8929524
From Account - SALARY ACCOUNT
8765279
To Account SAVINGS ACCOUNT
8929524

Maintain Payees & Billers

Amount (FJD)

5.00

*

Management & Maintenance

ayees & Billers

Show Schedules

Amount (FJD)

5.00

Narration

&

Enquiries

Account Management

Frequency Created Date
Weekly 26/10/2023
Enquiries
Account Management
Frequency Created Date
Weekly 26/10/2023

Delete

&

Services

]

Services

Select Management & Maintenance.

Select Recurring & Future Payments.

From the dropdown Select Interaccount
Transfers.

Payment From, select Account from
dropdown.

Select Show Schedules.

List of scheduled transactions is
displayed.
Select the drop-down arrow.

Select Delete or Edit the scheduled
transaction.

Note:

You cannot delete/edit a scheduled
transaction a day before or on the
scheduled date.

You can only edit the Amount, Payment
Frequency & Start Date fields.

Return to Table of Contents
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4.1.2 View/ Edit Scheduled Payee Payments

Welcome BANK SOUTH PACIFIC |
(BSP_Bank) 2 @ 0 Select Management & Maintenance.

Your Last Login 26/10/2023 09:11 AM

0| 52y * @ &

Home Payments & Transfers Management & Maintenance Enquiries Services

Select Recurring & Future Payments.

From the dropdown Select Payee
Payments.

Recurring & Future Payments Maintain Payees & Billers Account Management

= Payee Payments
Payment From, select Account from

Payment From CUSTOMER CHEQUE ACCOUNT =4 Show Schedules dropdown.

Select Show Schedules.

Welcome BANK SOUTH PACIFIC ,
(BsP Bank) * @ O

_. Ny )
R AL 7 - Your Last Login 26/10/2023 09:11 AM
E] List of scheduled Payee transactions is
ft o * « displayed
Home Payments & Transfers Management & Maintenance Enquiries Services played.
Select the drop-down arrow.

Recurring & Future Payments Maintain Payees & Billers Account Management
= Payee Payments D Select Delete or Edit the scheduled
_ transaction.
Payment From CUSTOMER CHEQUE ACCOUNT = Show Schedules
Payment Date Payee Name Amount (FJD) Frequency Created Date
2711012023 Frank Adams 100.00 Monthly 26/10/2023 ~ Note:
You cannot delete/edit a scheduled
[From Account :CUSTOMER CHEQUE ACCOUNT End Date 1 281072023 .
26000668 transaction a day before or on the
Narration - allowance scheduled date.
To Account : Frank Adams
8765279
ete “ You can only edit the Amount, Payment
Frequency & Start Date fields.

Return to Table of Contents
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4.1.3 View/Edit Scheduled Biller Payments

f 3,

Home Payments & Transfers

Recuring & Future Payments

= Biller Payments

Select Account  CUSTOMER CHEQUE ACCOUNT

i “x2,

Home Payments & Transfers

Recurring & Future Payments

= Biller Payments

SelectAccount  CUSTOMER CHEQUE ACCOUNT

Payment Date Biller Name

27/10/2023 Energy Fiji Limited

From Account
86000668

Biller Name : Energy Fiji Limited

Biller Reference 1 987654

*

Management & Maintenance

=]

:CUSTOMER CHEQUE ACCOUNT

Maintain Payees & Billers

Show Schedules

Management & Maintenance

Maintain Payees & Billers

Show Schedules

Amount (FJD)
50.00

End Date

Narration

Welcome BANK SOUTH PACIFIC

(BSP_Bank)
Your Last Login 26/10/2023 09:40 AM

B ]

Enquiries Services

Account Management

Welcome BANK SOUTH PACIFIC

(BSP_Bank)
Your Last Login 26/10/2023 09:40 AM

El %

Enquiries Services
Account Management
Frequency Created Date
Monthly 26/10/2023
: 2811012023
- EFLBill

Delete

2 @ 0

Iy 1

Select Management & Maintenance.

Select Recurring & Future Payments.

From the dropdown Select Biller
Payments.

Payment From, select Account from
dropdown.

Select Show Schedules.

List of scheduled Biller transactions is
displayed.
Select the drop-down arrow.

Select Delete or Edit the scheduled
transaction.

Note:

You cannot delete/edit a scheduled
transaction a day before or on the
scheduled date.

You can only edit the Amount, Payment
Frequency & Start Date fields.

Return to Table of Contents
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4.2 Maintain Payees & Billers
4.2.1 Create a Payee

R

| 2,

Home Payments & Transfers

N
)
7

*

Management & Maintenance

Welcome BANK SOUTH PACIFIC

(BSP_Bank)
Your Last Login 18/10/2023 11:59 AM

B %

Enquiries Services

b
1
c

Recurring & Future Payments

Maintain Payees & Billers

Account Management

= Payees
Search Sortby Payes Name v :
Payee Name Bank Name Account Number  Account Currency Payee Narration
Frank Adams BANK OF SOUTH PACIFIC 8765279 FJD allowance v o=
LIMITED, SUVA
-~ A .—D A Welcome BANK SOUTH PACIFIC ry '
) (BSP_Bank) @ |O
ar s *Your Last Login 18/10/2023 11:58 AM
" he 10 * @ &1
Home Payments & Transfers Management & Maintenance Enquiries Services
Recurring & Future Payments Maintain Payees & Billers Account Management
= Payees
Create Payee
Payee Name Account Number Bank Name
Select Bank =
Account Currency Payee Narration
FJD P g
Payee Address
Address Line 1
Address Line 2
Address Line 3
Cancel Proceed

Select Management & Maintenance.

Select Maintain Payees & Billers.

From the dropdown, select Payees.
Select Create Payee.

Enter Payee Details.

Select Proceed.

Verify Details & select Confirm.

Enter OTP code & select Submit.

Payee creation successful. Select Done.

To Delete or Edit a Payee, select the
dropdown arrow.

When creating an FCY payee, ensure that
you amend the Account Currency
accordingly.

Return to Table of Contents
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4.2.2 Create a Biller

it

Home

Recurring & Future F'aymems
= Billers
Payees
Billers
IMobile Top Up Payees

Payee Groups

Telecom Fiji Limited

-0 *
Payments & Transfers Management & Maintenance

Welcome BANK SOUTH PACIFIC

BsP Bank) + @ O

Your Last Login 26/10/2023 10:11 AM

B 5]

Enquiries Services

Maintain Payees & Billers

Biller Reference

987654

654321

ft

Home

Recurring & Future Payments
= Billers
Create Biller
Biller Name

Biller Reference

Narration

s *

Payments & Transfers Management & Maintenance

Account Management

Create Biller
Sortby  Biller Name ~ :

Narration

EFL Bill ~

Phone Bill ~

Weloome BANK SOUTH PACIFIC o
(BSP_Bank)
Your Last Login 18/10/2023 11:59 AM

E %

Enquiries Services

Maintain Payees & Billers

=

Account Management

Cancel Proceed

Select Management & Maintenance.

Select Maintain Payees & Billers.

From dropdown, select Billers.

Select Create Biller.

Select Biller from dropdown.

To Delete or Edit a Biller, select the
dropdown arrow.

Enter Biller Reference.

Enter Narration.

Select Proceed.

Verify Details & select Confirm.

Biller creation successful. Select Done.

Note:
Biller Reference is your account number
with the Biller.

Return to Table of Contents
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4.2.3 Create Mobile Top Up Payees

i -2,

Home Payments & Transfers

Management & Maintenance

Welcome BANK SOUTH PACIFIC

(BSP_Bank)
“Your Last Login 18/10/2023 11:59 AM

£ 3]

Enquiries Services

Recurring & Future Payments

= Mobile Top Up Payees

Payee Name

Maintain Payees & Billers

Mobile Number

No search result found

fi 2,

Home Payments & Transfers

*

Management & Maintenance

Account Management

Telecom Provider

Welcome BANK SOUTH PACIFIC

(BSP_Bank)
Your Last Login 18/10/2023 11:59 AM

E ]

Enquiries Services

Recurring & Future Payments

= Mobile Top Up Payees

Payes Name Iobile Number

Maintain Payees & Billers

Telecom Provider

Digicel

Cancel

Account Management

v

=

— D

&QL'JB

Select Management & Maintenance.

Select Maintain Payees & Billers.

From dropdown, select Mobile Top Up
Payees.

Select Create Payee.

Enter Payee details.

Select Proceed.

Verify Details & select Confirm.

Enter OTP code & select Submit.

Creation Successful. Select Done.
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4.2.4 Create Payee Groups

Recurring & Future Payments

= Payee Groups

Search

- *
Payments & Transfers Management & Maintenance

Welcome BANK SOUTH PACIFIC

(BSP_Bank)
Your Last Login 18/10/2023 11:59 AM

El

12 @ 0

%

Enquiries Services

Maintain Payees & Billers

No Payee Groups Found

)

Home

Recurring & Future Payments
= Payee Groups

Payee Group Creation

Payee Group Name

- *
Payments & Transfers Management & Maintenance

Account Management

Create Payee Group

Sortby Group Name

Welcome BANK SOUTH PACIFIC

@BSP Bank) * @ O

Your Last Login 18/10/2023 11:59 AM

B

Enquiries

Maintain Payees & Billers

Account Management

Cancel

&

Services

Select Management & Maintenance.

Select Maintain Payees & Billers.

From dropdown, select Payee Groups.

Select Create Payee Group.

Create a Payee Group Name &
select Proceed.

Select Payees from the dropdown.

Select Proceed & Confirm.

Creation successful. Select Done.

Return to Table of Contents
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4.3 Account Management: Allows you to create a nickname to the account.

Welcome BANK SOUTH PACIFIC
I
(BsP Bark)  + @ O

Your Last Login 18M10/2023 03:41 PM

] ~urs * B %
Home Payments & Transfers Management & Maintenance Enquiries Services

Recurring & Future Payments Maintain Payees & Billers Account Management

Select Management & Maintenance.

Select Account Management.

CUSTOMER CHEQUE ACCOUNT
86000668 -
%

Select Account.

Account Nickname

‘ Account Nickname

Account Nickname CUSTOMER CHEQUE ACCOUNT

Select Edit.

Welcome BANK SOUTH PACIFIC ,
(BsP Bank) + @ O

Your Last Login 18/10/2023 03:41 PM

i a0 * E |
Home Payments & Transfers Management & Maintenance Enquiries Services

Amend Account Nickname.

Recurring & Future Payments Maintain Payees & Billers Account Management Select Proceed & Confirm_
Manage Accounts
Search.. Sort by Account Name ~ :
CUSTOMER CHEQUE ACC... USD Cheque Account
86000668 85392838
T
Accuunt teomamd SAVINGS SHA MO D Amendment Successful. Select Done.

\ Account nickname has been changed.

m Return to Table of Contents
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5.0 Enquiries

Allows you to enquire and download your interim account statements, to view your account Payment and Transaction History.

5.1 Transaction History

The transaction history details the transactions associated with the financial activities of your selected account. The transaction history includes both withdrawal and
deposit details. You can view, print or download the interim statement for the current month, previous six months or for a specific date range. Please note that

if you choose to customise your search, that you can only search within 6-month intervals.

Welcome BANK SOUTH PACIFIC

(BSP_Bank)
Your Last Login 18/10/2023 03:41 PM

2 @ O

ﬂ xR, * E %
Home Payments & Transfers Management & Maintenance Enquiries Services
Transaction History B Payment History
Account Select Period D
CUSTOMER CHEQUE ACCOUNT =4 Q LastéMonths (@) Last3 Months (O Custom
86000668
Avallable Balance From 18/10/2023 HE To 18102023 {H
100,134.00 FJD p
Reset Download Transaction History cgy A ¥ i
m (Max 2000 Records) =
Last 3 months transactions D
Date R4 Description Credit (FJD) Debit (FJD) Balance (FJD)
18/10/2023 IB Outward TT Gift USD 100.00@ 0.4340 Lian 230.41 99,503.34 B
Zoro SWIFT REF 231018-000034979
18/10/2023 SMS OTP FEE R#34972 0.25 100,133.75
18/10/2023 FCY Funds Transfer Inter accountTRF R#34934 200.00 100,134.00 D
18/10/2023 IB BILL PAYMENT WAF C#9862502 Water Bill 20.00 99,934.00
R#34916
18/10/2023 IB BILL PAYMENT TFL C#G654321 Phone Bill 20.00 99,954.00
R#34915 ’
18/10/2023 1B BILL PAYMENT EFL C#987654 EFL Bill 15.00 99,974.00 ]
R#34914 £
3
18/10/2023 IB FUNDS TRANSFER TO 8765279 allowance 2.00 99,589.00 g

R#34911

Select Enquiries.

Select Transaction History.

Select Account from the dropdown.

Select Date Range.

Select Show History.

Select option whether to download or
print Transaction History.

r .

A =

—_d
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5.2 Payment History: Allows you to view and print receipts for past payments.

Welcome BANK SOUTH PACIFIC

Your Last Login 18/10/2023 03:41 PM

BSP Bank) + @ O

Select Enquiries.

Select Payment History.

Select your Source Account &

Enter Amount & select Date Range.

Select Show Payments.

List of payments will be displayed.
Option to View Receipt, Print

Receipt or Repeat Payment.

b

ﬂ xr, * E %
Home Payments & Transfers Management & Maintenance Enquiries Services
Transaction History E Payment History D
Payment Enquiries
From Account Amount View Payment History By p
CUSTOMER CHEQUE ACCOUNT =4 FiD (0] Al Payee.
86000668
@ TOday D
Clear Account From To
Payee 0 = frere
— 181072023 BH 18M10/2023 ==
Energy Fiji Limited =4
987654
Clear Payee
() Doate v From Account To Account Action Taken Amount  Currency Status
O 1810/2023 CUSTOMER CHEQUE ACCOUNT Energy Fiji Limited Bill Payment 1.00 FJD SUCCESSFUL
From Accounl CUSTOMER CHEQUE ACCOUNT To Account Energy Fiji Limited
86000668
Transaction ID 000034306 Biller Referance 987654
View Receipt ﬁ Print Receipt STl
D 181 V2023 CUSTOMER CHEQUE ACCOUNT Energy Fiji Limited Bill Payment 15.00 FJD SUCCESSFUL
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6.0 Services
6.1 Order Cheque Book

Allows you to place an order for a new cheque book for your nominated cheque account.

Welcome BANK SOUTH PACIFIC ,
(BSP Bank) *+ @ O

‘Your Last Login 18/10/2023 03:41 PM

i b * E §
Home Payments & Transfers Management & Maintenance Enquiries Services

F=] order cheque Book F=%) stop Cheque

Select Services.

Order Cheque Book

Select Order Cheque Book.
Account Number Of Cheque Books Delivery Mode
Select Account =4 O Past by Mail
Select Cheque Account & Enter Number
e} Branch Pick Up of Cheque Books.

Proceed

Select Delivery Mode.

Welcome BANK SOUTH PACIFIC
1
(8sP Bank) + @ O

A A = Your Last Login 18/10/2023 03:41 PM
. * =] &1
Payments & Transfers M. nent & Mair

g Enquiries Services

Select Proceed & Confirm.

F=] order Cheque Book @ Stop Cheque

QOrder Cheque Book

Transaction Completed. Select Done.

i m

Account Mode
CUSTOMER CHEQUE ACCOUNT Delivery to Postal Address
86000668

Number Of Cheque Books
1

We acknowledge receiving your cheque book request. To follow up, you may call our 24 hour Customer Care Centre on 132 888 locally or +679 3214300 if you are
overseas.

Return to Table of Contents

28 | Page




6.2 Stop Cheque

Allows you to request the Bank to place a “stop notice” on an unpresented cheque.

f

Home

F=] order cheque Book

Stop Cheque

Account

Select Account

2,

Payments & Transfers

Cheque Number
=4

Home

E Order Cheque Book

Stop Cheque

Account
CUSTOMER CHEQUE ACCOUNT
BEO00G6S

Cheque Number
1

-,

Payments & Transfers

Welcome BANK SOUTH PACIFIC

BsP Bank) *+ @& O

Your Last Login 18/10/2023 03:41 PM

%
. DB

* B

Management & Maintenance Enquiries
F=(%) stop Cheque
Reason for Stop Commentary
Issued in Error b

e ]

Welcome BANK SOUTH PACIFIC

(BSP Bank) + @ O

‘Your Last Login 18/10/2023 03:41 PM

* B

Management & Maintenance Enquiries

Services

=G0 stop Cheque

Reason for Stop
Stolen

Commentary
FRCS payment

*** End of Document***

e N

Select Services.

Select Stop Cheque.

Select Account & Enter Cheque
Number.

Select Reason for Stop from the
dropdown.

Enter Commentary & select
Proceed.

Verify Details & Confirm

Transaction completed. Select Done.
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